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The times the licence authorises the carrying out of licensable activities. 

Alcohol  

Monday - Saturday, inclusive, 1200 to 2300 

Sunday, 1200 to 2200 

Bank Holidays and Saturdays & Sundays preceding bank holidays, 1200 to 0000 

New Year’s Eve, 1200 to 0200 

Recorded Music (Indoor only) 

Monday to Saturday, inclusive, 1200 to 2300 

Sunday, 1200 to 2200. 

Bank Holidays and Saturdays & Sundays preceding bank holidays, 1200 to 2300 

New Year’s Eve, 1200 to 0000 

Live Music  

Monday - Sunday, inclusive, 1200 to 2300 

Bank Holidays and Saturdays & Sundays preceding bank holidays, 1200 to 2300 

New Year’s Eve, 1200 to 0000 

Conditions 

1. CCTV shall be in use at the premises. 

Where a CCTV system is to be installed, extended or replaced, it shall be to an 

appropriate standard as agreed with the Licensing Authority in consultation with the 

Police. Where a CCTV system is to be installed, it shall be fully operational by the 

grant of the licence. 

The CCTV equipment shall be maintained in good working order and continually 

record when licensable activity takes place and for a period of two hours afterwards. 

The premises licence holder shall ensure images from the CCTV are retained for a 

period of 31 days. This image retention period may be reviewed as appropriate by the 

Licensing Authority; 

The correct time and date will be generated onto both the recording and the real time 

image screen; 

If the CCTV equipment (including any mobile units in use at the premises) breaks 

down the Premises Licence Holder shall ensure the designated premises supervisor, 

or in his/her absence other responsible person, verbally informs the Licensing 

Authority and the Police as soon as is reasonably practicable. This information shall 

be contemporaneously recorded in the incident report register and shall include the 
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time, date and means this was done and to whom the information was reported. 

Equipment failures shall be repaired or replaced as soon as is reasonably practicable 

and without undue delay. The Licensing Authority and the Police shall be informed 

when faults are rectified; 

2. The premise licence holder shall ensure that there are trained members of staff 

available during licensable hours to be able to reproduce and download CCTV images 

into a removable format at the request of any authorised officer of the Licensing 

Authority or a constable; 

3. There shall be clear signage indicating that CCTV equipment is in use and 

recording at the premises during licensable hours. 

4. CCTV to include all external and internal licensable areas 

4. An incident report logbook shall be held at the premises at all times and shall be 

produced to an authorised officer of the Licensing Authority or a constable immediately 

upon request. It shall contain the details of persons involved, incident description, time 

and date, actions taken and final outcome of the situation. 

5. The premises supervisor, manager or other competent person shall manage any 

outdoor area to ensure that customers do not behave in a noisy, rowdy or offensive 

manner. 

6. Children must be accompanied by a responsible adult. 

7. All children shall vacate the premises by 22:00 hours & notices to be displayed to 

this effect. 

8. Should customers be outside the premises causing congestion, loitering and/or 

causing Anti-Social Behaviour they will be told move away from the vicinity. Notices 

will be displayed to this effect. 

9. No bottles, cans or glasses are to be taken outside & notices to be displayed to this 

effect.  

10. No waste or bottles should be moved to external areas between 23:00 and 08:00. 

11. All staff/members who serve alcohol to be trained in the prevention of underage 

sales to a level commensurate with their duties. All such training to be updated as 

necessary, for instances when legislation changes, and should include training on how 

to deal with difficult customers. The training should be clearly documented and signed 

and dated by both the trainer and the member of staff receiving it. The documentation 

shall be available for inspection on request by an authorised officer of the Licensing 

Authority or a constable. 

12. All staff with a responsibility for supplying or selling alcohol shall be vigilant in 

preventing adults buying alcohol on behalf of persons who are under 18 and will 

refuse such sales where they suspect that this may be about to occur. 
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13. The premises licence holder shall ensure that an ‘incident / refusals’ logbook in a 

bound book is kept, in which full details of all incidents are recorded. This shall include 

details of any refused sales and shall give details of the persons involved, incident 

description, time and date, actions taken and final outcome of the situation. If no name 

is given, then a good description will be recorded. This shall be completed as soon as 

possible and in any case no later than the close of business on the day of the incident. 

The time and date when the report was completed, and by whom, is to form part of the 

entry. The logbook is to be kept on the premises at all times and shall be produced to 

an authorised officer of the Licensing Authority or a constable when required. 

14. The premises licence holder shall ensure that measures are in place to ensure the 

removal of litter or waste from customers and to prevent such litter from accumulating 

in the immediate vicinity of the premises or neighbouring premises. 

15. The premises licence holder shall ensure that a sufficient number of suitable 

receptacles are located in appropriate locations for the depositing of waste. 

16. The use of the outdoor area be restricted to 22.00. Adequate notices shall be 

displayed in appropriate locations to ensure that this information is brought to the 

attention of patrons. 

17. The premises licence holder shall ensure that a clearly visible notice will be placed 
on the premises advising those attending, that the Police will be informed if anyone is 
found in possession of controlled substances or weapons. 
 
18. Clear notices must be displayed at all points where customers leave the building 
instructing them to respect the needs of local residents and leave the premises and 
the area quietly. 

 
19. The licence holder/DPS or responsible person shall risk assess the need for 
polycarbonate or toughened glasses to be used in the premises, especially for outdoor 
events/use.  
 
20. A ‘Challenge 25’ policy will be in place for checking persons suspected of being 
underage. No alcohol shall be supplied to a person who appears to be under the age 
of 25 unless they provide identification that proves that they are 18 years of age or 
older when the alcohol is supplied. The only acceptable forms of identification for proof 
of age shall be a passport, a photo card driving licence, an EU/EEA national ID card or 
similar document, or an industry approved proof of age identity card. The proof of age 
scheme will be robustly enforced by the DPS and all staff. Posters stating that the age 
verification scheme is in operation shall be clearly displayed in the area of the bar. 
 
21. Disorderly customers will be asked to leave the premises. 
 
22. The premises supervisor, manager or other competent person shall manage the 

outdoor areas to ensure that customers do not behave in a noisy, rowdy or offensive 

manner, and measures are put in place for staff to monitor the external areas on a 

regular basis.  
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23. The premises shall be cleared of customers within 30 minutes of the last supply of 
alcohol on any day. 
 
24. All staff to be trained in the prevention of underage sales to a level commensurate 
with their duties. All such training to be updated on an annual basis, or for instances 
when legislation changes, and should include training on how to deal with difficult 
customers. The training should be clearly documented and signed and dated by both 
the trainer and the member of staff receiving it. The documentation shall be available 
for inspection on request by an authorised officer of the Licensing Authority or a 
constable.  
 
25. All staff with a responsibility for supplying or selling alcohol shall be vigilant in 
preventing adults buying alcohol on behalf of persons who are under 18 and will 
refuse such sales where they suspect that this may be about to occur. 
 
26. All staff with a responsibility for supplying or selling  
alcohol shall be vigilant in preventing adults buying alcohol on behalf of persons who are 
under 18 and will refuse such sales where they suspect that this may be about to occur,  
subject to the exemptions under Section 149 (5) of the Licensing Act 2003 which allows beer, 
cider or wine to be purchased for an individual aged 16 or 17, providing the  
beer, cider or wine is for consumption with a table meal. 

27. The volume of amplified/unamplified live and recorded regulated entertainment must 
be at a level so as not to cause a nuisance at the nearest residential property. 
 
28. The use of all outdoor areas of the premises is not permitted after 22:00. Other 
than access solely for the use of a smoking area.  
 
29.The smoking area shall not exceed the capacity of 5 persons at any one-time post 
22:00 and a notice displayed to this effect. 
 
30. Except for access and egress all doors and windows shall be kept closed during 
periods of entertainment associated with the Premises Licence. 
 
31. The manager, licence holder or other competent person shall carry out observations 
at the boundary perimeter during the periods of amplified/ un-amplified recorded 
entertainment at regular intervals whilst the Premises Licence is being exercised, in 
order to establish whether there is a noise breakout from the premises. If the observation 
reveals noise breakout at a level likely to cause disturbance to the occupants of 
properties in the vicinity then the volume of music shall be reduced to a level that does 
not cause disturbance.  
 

a. A record of such observations shall be kept in a book for that purpose, 
such a book shall be completed immediately after the observation 
detailing the time, location and duration of the observation, the level of 
noise breakout and any action taken to reduce noise breakout.  Such 
book to be made available at all times upon request to an authorised 
officer of the Licensing Authority or a constable. 

 


